
  Travel Experience Feedback Form 

Official Website: https://www.greaterbay-airlines.com 

Thank you for travelling with Greater Bay Airlines. Your comments and feedbacks to 
us are extremely important. 

Personal Information 
*Title
*Last Name
*First Name
*Mobile Number
*Email Address
Ticket Number 
Booking Reference 
*Flight Number
*Origin
*Destination
*Travel Date
Seat Number 

Type of Feedback * 

Select* [Drop Down List] – Enquiry

□ Feedback

□ Compliment

□ Complaint

Your Comments: 

□ If you require for further follow up, please click here. Please allow 7 -14 working
days for us to proceed your request(s).

*Mandatory

□ I understand and agree the Collection and Uses of Personal Information by
Greater Bay Airlines. For our Privacy Policy please click here:
https://www.greaterbay-airlines.com/hk/en/legal-privacy/privacy-policy.html
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